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This briefing draws upon the expertise of RMIT’s 
Design & Creative Practice (DCP) platform 
Creative Art & Design (CAD) and Cultural Impact 
& Value (CIVN) networks to articulate the value of 
innovative creative methods for research impact. 

Creative arts and design scholarship are in 
constant transition and adapting to changes in 
assessment and impact. Globally, frameworks 
and metrics have moved towards advocacy; 
i.e., acknowledging design and creative 
practice’s significance across social, cultural and 
educational areas of impact. Impactful research 
can be defined in terms of five broad categories 
that can be found through academic, social, and 
economic contexts and include: “Instrumental, 
conceptual, capacity building, cultural change, 
and enduring connectivity impacts.”1   

Some of these assessment transformations can 
be found in how we design techniques, translation 
and knowledge transmission, and these are being 
taken up by research councils—especially in the 
UK, Canada and Australia. While REF in the UK, 
“research creation” in Canada and Engagement 
& Impact in Australia are demonstrating some 
models moving forward, there are still some 
gaps—from techniques and translation to 
transmission. The success of DCP approaches 
rests in its interdisciplinarity, methodology, and 
dissemination. 

Overview

The ARC Engagement & Impact Framework 
measures impact over specific time periods. 
The ranking is partly on demonstrating the 
social and cultural impact in the public realm—
adopted policy, industry implementation, larger 
exhibitions, for example—and partly on how the 
university supported the impact research journey. 
This second part is important because it means 
universities need to think about how they measure 
what and how they foster the growth of a project 
from conception to research translation. 

Key Points

Creative methods and techniques give 
insights into the unseen experiences of 
research participants.

Design for Social Innovation co-designs with 
communities to solve real world problems. 

Creative practitioners identify different 
intentions as part of their research process:

• creative intention 
• research intention 
• institutional intention and 
• contribution beyond the institution— 

the ‘real world’ impact.2 

Here we consider the importance of evidencing 
actual versus imagined (or more traditional 
outmoded) pathways to impact, while recognising 
that insufficient methods for doing so has led to 
the “dilution” of reporting in funding body case 
studies. What is critical moving forward is the 
reality that impact is a more discursive exercise.

The first step with this process comes with the 
methods deployed in the research projects, 
including creative and sensory ethnographic 
approaches that incorporate mixed methods. We 
identify pathways to impact, using translation in 
the form of creative methods, to progress that 
pathway toward an intended goal. We can then 
evidence the outcomes and impact according to 
our initial research question that arose as a result 
of the project.

“Art in Research” is the use of artistically 
inspired activity to gain in-depth understanding 
of how people make sense of their social 
world and experiences. Almost any art form 
can be used, ranging from digital storytelling, 
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photography, drawing, creative writing, music, 
to performance.3 Creative dialogic methods 
(workshops, talking circles, play) offer an 
important opportunity for researchers to 
engage differently as a part of ethnographic 
participant observation. Creative methods such 
as photography, poetry and creative writing can 
help to uncover hidden perspectives, as well as 
adding and strengthening participants’ voices. 

In a research project aiming for social impact 
such as engaging older audiences at museums 
(see Diagram 1), including creative practice 
researchers can better reflect the spirit of 
the experience of research, encourage the 
participation of the target group, unearth new 
insights, and make space for other ways of 
learning and engaging.4 

With each project impact is conceptualised 
as an iterative process, beginning with the 
research question and interdisciplinary 
methodologies and techniques, translations 
(between disciplines, tools and experiences) 
and knowledge transmission.5 Context based 
approaches to research are central for 
designing strategies that promote new forms 
of engagement and help develop a sense of 
community identity as well as map and direct 
how the research unfolds.

In a design context, co-design consists of 
integrating people from different backgrounds 
and levels of expertise into the creative 
process, which enables designers and other 
creative practitioners to co-create with people 
and not for them. Co-design workshops take 
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The Future 
of Museum 

Engagement, 
Data and Older 

Audiences

   More virtual  
reality. It gives a 
perspective like  
no other” 
 

“

   I love the latest  
technology — it  
keeps me young.”“

   I feel quite  
at home on my 
ACMI visits.”“

Engaged audience understandings of 
digital literacy—new and old. 

Explored multifaceted knowledge on 
audience’s use of social media as part  
of social inclusion.  

Enhanced methods for 
community engagement. 

Embedded citizen led discussion of 
intergenerational digital media programs 
informed by lived experience. 

Diagram 1: Research impact and creative methods of the RMIT & ACMI Pilot Study 2 Research Project. 
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Produced by

an engaged approach and transformative 
process similar to co-create and co-futuring 
workshops (imagining and working for the 
future together). 

Propositions

DCP researchers assert that these approaches 
to forward creative method’s impact, values, 
and worth in society. This vision takes a 
creative view to solving and finding solutions 
facing the world. Innovative methods intervene 
on multiple intersecting challenges, including 
climate change, ageing populations and 
healthcare. The impact of these research 
methods has far-reaching implications.

RMIT University is recognised for its innovative 
creative practice scholarship, connections with 
industry, its strategic commitment to rigour, 
and its visionary re-shaping of creative research 
methods. At RMIT DCP CAD and CIVN 
network’s research methods remain largely 
obscured by more traditional approaches to 
achieving impact. Our research is committed 
to these innovative methods which lead to 
achievable and significant outcomes.
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Diagram 2: Creative research methods for impact. 


